Report of the Inspection Committee
Stowe, Vermont

To: The Board of Civil Authority '
From: The Inspection Committee: Mary Black, Penny Davis, Liz Lackey, Marina Meerburg
- Date: July 16, 2025
RE: Inspection of property at 3296 Weeks Hill Road, owned by The Argentine Tango Society

The Inspection Committee met at the subject property on July 16, 2025 at 9:00am. Joseph
Fish, principal/president of the owner (The Argentine Tango Society) was present.

Mr. Fish invited us first into the middle of the three buildings (3298 Weeks Hill Rd.), which he
described as being a rehearsal and training facility “for the musicians”. This building is a
modern, barn-like timber-frame structure. The main floor is primarily a large open space -mostly
two stories high- with a wood floor for dancing, with many large windows / glass doors, opening
to a large deck with very nice views, including an orchard, pond and gazebo. (The members of
the committee were asked to remove our shoes to protect the floor.) The Inspection Committee
was invited to sit at a table with Mr. Fish, where he attempted to provide us with letters and
documents related to the benefits of Argentine Tango for people with Parkinson’s Disease. We
advised him that we could not accept further documents or testimony, but only inspect the
property. There are multiple bathrooms at the northerly end of the main floor of this building.
There is an upper story balcony at the northerly end of this building, which Mr. Fish stated was
just a place for the musicians to sit and play their instruments when there was dancing.
Inspection of this upper-level balcony area revealed a bedroom, bathroom, and small kitchen
space in addition to the open balcony area. The lower level of this building had multiple practice
rooms for musiciaris, which Mr. Fish stated were soundproof. There were also more bathrooms,
and a sitting / eating area with small kitchenette. Everything appeared to be in excellent
condition.

Mr. Fish denied us admission to the house (3298 Weeks Hill Rd.), stating that it was locked and
he did not have a key. He said that his caretaker had the key, but that person was in Burlington
and so we had no access to this bUIldIng We were invited to walk around the exterior of the
building, and “look in the windows”, which we did, but all of the windows had curtains that were
closed, eliminating any views of the interior, so we have no information about the interior of that
house. When asked, Mr.-Fish stated that the house can sleep 20 people. He said it is where
the musicians stay when they are at the property.

We viewed the building Mr. Fish referred to as the garage, which was also a barn style
structure, but clearly not a heated structure, and was used for storage purposes as well as
parking a car. This building was not insulated or heated and appeared to be in fair condition.

Mr. Fish and the inspection committee traveled by car to a section of the property referred to as
the “meditation outlooks™ a walkmg trail with multiple signs containing quotes intended to be a
focus for meditation, while enjoying the natural surroundings, including ponds and plantings on
the property. Mr. Fish stated that members of the public are welcome to come and enjoy this
area: “The gate is always open.” The Committee believes that it is of note that, while the
gate was open at the time of our visit, and may very well always be open, there is a sign
at the bottom of the driveway stating “Private”. That would imply that the property is not
available to the general public.



[n the interest of full disclosure and transparency: Although it is not a part of the subject
property, Mr. Fish asked the committee members to please join him at the “Palais de Glace”,
‘which is a former skating rink converted to a ballroom, at the property across the road. After
advising him that it was not any part of this inspection, and would not be considered as a part of
our report or the decision, he said he understood, but wanted us to have an opportunity to see
it. We did drive down and look at this building with him.




Radon Measurement Report

VERMONT

HOME INSPECTION

SERVICES
PROPERTY INFORMATION .
Property Name: Patt
Address: 50 Cheney Rd, Morrisville, VT 05661, United States
Ventilation Type: None
Building Type: House

Foundation Type: Basement Foundation

Radon Mitigation System: Active
B el oF RADON MINIMUM AVERAGE MAXIMUM
f 1.7 pCi/L 3.4 pCi/L 5.6 pCi/L
e MINIMUM AVERAGE MAXIMUM
| TEMPERATURE
. 65.8 °F 66.7 °F 67.3 °F
P — MINIMUM AVERAGE MAXIMUM
70.5 %rH 75.1 %rH 77.0 %rH
|| ATMOSPHERIC PRESSURE MINIVUM AVERASE paximum
Xm e 29.4497 inHg 29.5573 inHg 29.6475 inHg
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RADON LEVEL & AIR PRESSURE GRAPHS

6.0 pCilL

4.8 pCi/L

3.6 pCi/L

Radon Level

2.4 pCi/L

1.2 pCi/L
16:00 2. Aug 08:00

TEMPERATURE & HUMIDITY GRAPHS

68.0 °F

67.2°°F

66.4 °F

Temperature

65.6 °F

64.8 °F

16:00 2. Aug 08:00

COMPANY INFORMATION

Name:
Phone Number:
Email:

Address:

CERTIFICATIONS

Name: Number:

Residential measurement provider 110079RT

- Radon Level

+==» Atmospheric Pressure

29.7600 inHg

29.6400 inHg

AT SN Y LTFPY TTYTRY 8 29.5200 inHg

2INnssaly oiaydsouwny

29.4000 inHg

29.2800 inHg
16:00 3. Aug 08:00

— Temperature

.-+ Humidity

78.0 %rH
76.0 %rH
T
=
740 %H 2
-
72.0 %rH
70.0 %rH
16:00 3. Aug 08:00
Art Keating
8029526777

art@vthomeinspectionservices.com

PO 496, 1718 Rush Meadow Rd, Brownsville, VT 05037, United
States

Expiration Date:
30/09/2022
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Recommended Actions

<4.0 PCI/L - W/ MITIGATION SYSTEM

The average measured radon level is below the Environmental Protection Agency (EPA) Action Level of
4.0 pCi/L. The installed radon mitigation system(s) appear to be effectively lowering the concentration of
indoor radon. The EPA recommends having the building retested at least once every 2 years to ensure
the system remains effective. Performing follow-up tests during the heating season is recommended
since this is when radon levels tend to be the highest. A 12-month long test, or continuous monitoring,
will most accurately reflect radon exposure throughout the year.

RADON PROFESSIONAL'S SIGNATURE

This report is certified by Art Keating.

Zﬁdf (%ﬂl‘mgv 2025-08-04
Morristown vt

Electronic Signature
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PALL SPERA

COMPANY Pall Spera <pall.spera@pallspera.com>
REALTORS, LILC

Fwd: Radon inspection report from Art Keating.
1 message

Christy Patt <cpatt@stoweaccess.com> Mon, Aug 4, 2025 at 9:56 AM
To: Pall Spera <pall.spera@pallspera.com>

Sent from my iPhone

Begin forwarded message:

From: Christy Patt <cpatt@stoweaccess.com>

Date: August 4, 2025 at 9:55:45 AM EDT

To: Art Keating VTHIS <art@vthomeinspectionservices.com>
Subject: Re: Radon inspection report from Art Keating.

Thanks Art.

| appreciate your help.
Christy

Sent from my iPhone

On Aug 4, 2025, at 9:50 AM, Art Keating VTHIS <art@vthomeinspectionservices.com> wrote:
This is considered a short term test. | still recommend this radon system be repaired and
retested
Art Keating
Vermont Home Inspection Services
802 484-1255 Office
802 952-6777 Cell
Begin forwarded message:
From: Airthings Pro <no-reply@pro.airthings.com>
Date: August 4, 2025 at 9:46:31 AM EDT
To: art@vthomeinspectionservices.com
Subject: Radon inspection report from Art Keating.

Thank you

Measurement address:

50 Cheney Rd
Morrisville, VT, 05661
United States

Report link:

https://reports.pro.airthings.com/reports/50-Cheney-Rd_
RadonReport_705fc013-6790-4d46-960e-c59bcb34ab23.pdf
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V.

TOWN OF STOWE
BOARD OF CIVIL AUTHORITY MEETING
AUGUST 7, 2025
1:00 PM
MEMORIAL HALL - AKELEY MEMORIAL BUILDING

https://stowevt.zoom.us/j/81598583330
NOTICE AND AGENDA

CALL THE MEETING TO ORDER
AGENDA CHANGES/ADDITIONS

REVIEW/APPROVE MINUTES
- Approve Minutes of Board of Civil Authority July 10, 2025

TAX APPEAL HEARING
- The Argentine Tango Society {Parcel #30067) - Inspection Report

OTHER BUSINESS

ADJOURN



Board of Civil Authority Hearing’
Thursday, July 10, 2025 at 1:00 pm
Akeley Memorial Hall

The Board of Civil Authority for the Town of Stowe met for the purpose of hearing tax appeal of the
Listers assessments.

BCA Members present were: Leighton Detors, Liz Lackey, Mary Black, Suzanne Clark, Jan Reynolds,
Arnold Ziegel, Pall Spera, Marina Meerburg, Charles Lusk and Penny Davis
o %
s

Also present were: Tim Morrissey, Jeff Jackson, Robert Fletchelr,ﬁE'sq:,r'J'on Egglest_on, Esq.

Leighton asked the Board members if théy:-had any discussion: outs;de of the meeting'with anyone
regarding the pending matter or if any members felt they had a conﬂnct of interest with the Appellant.
Arnold Ziegel knows the primary member\of\the Argentme Tango Soc;ety However, he felt that he could
be impartial when making a decision. Pall Spera felt the need to recuse himself from the tax appeal
hearings. ~ \' ‘*‘:: "-“x \;{ Y ™ -

TN Ny S e N R '
Leighton swore in all wntnesses presentmg tesnmony Jon walved the ‘heed for Leighton to explain the
Burdens of Proof and Persuas:on borne by the taxpayer in these proceedings.

S w
.

N :' -.,_.,‘_\ . \\
Tim Morrisseyintroduced the‘prdp‘erty.rw-x . \
/i e, ~- ™. A\ g ‘\-\. e ooy, ; % >
P f e ‘~ ‘\ T \w
Lelghto’n_- xplamed that normally we 5|t as the Board. of Civil Authority. What we are generally asked to
dois determln\e the accuracy‘of the appralsal of fair market value and that it is consistent with other like
* and similar ) pr\opemes This is different; the ISSUE before us is whether or not this property qualifies as

exempt from property taxation. \ \

3 l
]
" Testimony: \\‘ ' j j
\«\ \ ; ,f!
John Egeleston provided the fo]lowmg documents as part of the appeal letter.
"w

Exhibit A - Tax Appeal Letter to the Town Clerk '
Exhibit B — Result of Grievance Day Appeal

He also will be referring to Exhibit 3, which is the packet given to the Board of Listers dated March 31,
2025, when requesting property tax exemption.

Jon Eggleston, Esq. stated that he would not address the issue of the value at all. Jon stated that he will
be testifying'based on personal knowledge based on observation and try to avoid any hearsay as much
as he can. He stated that the property is owned by the Argentine Tango Society which has a recognized



501(c)(3) status. The question before you is whether it should be exempted from the property taxation
under the provisions of state statute. A copy of the exemption letter is in Exhibit 3 submitted by the
Listers.

Mr. Eggleston stated that it is a charitable organization. Secondly, he stated that he is going to address
the public benefit. He stated that there are three components; One being there is an education
component to what goes on at the Argentine Tango Society which involves the training of the musicians
and how to engage in the dance. At the end of the training there is a concert, and musicians are
honored as a result of what they have learned. Instructors from all over the world present to the
audience. The dance also involves an instructive phase with professional dancers. At the end of the
training the professional dancers participate in the celebration at__Stowe' Performing Arts.

: . /
i |l£ can enJoy the music and dancing and
past were at the Rusty Nail and other town

Second there is an Arts component to it in which the general’pi
both of those are live performances and those events in tht

application with an article which reviews other article
dance as a way of postponing the Parkjnsi

e year—round' Th Parkihsons aspect st mtended to be year-round where the other aspects
are lntendéﬁ to be seasonal

@

Spruce Peak Arts, performed .hy professnona[ musicians and dancers the auditorium was full Other
dance events that Mr. Eggleston was at were probably a couple of hundred people. The event at the
Rusty Nail was about 150 people. There are smaller events that may have 15-25 people.

The Parkinsons is growing but with far fewer participants. ATS has an “arrangement” with
Copley Hospital for participation by Parkinson’s patients but there was no testimony regarding the
specifics of the “arrangement” which has not yet resulted in a written agreement.

The question was raised about participation at this parcel. Mr. Eggleston stated that there have been
well over 150 people several times a year. The question was raised whether there is a charge or free and



Mr. Eggleston said both, depending on the event. The intention is to open it'to the public with no
specifics as to how persons are selected for the programs.

Mr. Eggleston reiterated that it is a campus type environment that's been implemented, and the land
and buildings are interconnected to the experience.

One of the questions was is the property open and freely available to the public and readily availahle to
the public at any time. Mr. Eggleston stated that up to a point. Obviously, the doors are locked,
however the 72 acres are available, and the gate is open.

Mr. Eggleston stated that the board is bound by the state statute when deciding exemption to property
taxation. One is public benefit; two it benefits an indefinite class of persons part of the public benefit
and owned and operated as a non-profit organization. S

The question was raised whether the instructors are pald and if people pay to attend. Mr. Eggleston
stated that the instructors are paid and sometimes there'ls a cost for attendance

The question was raised again regarding the numbx fpeople that par’ac1pated\ Mr. Eggleston doesn’t
have exact numbers but stated that there is far more use in the summer months than in the winter
months. He believes the Parkinson activity is very |mportant and the numbers willi mcrease

{.‘“‘L\ x\‘ S f";r " . }
There was also clarification that just because the Argentine Tango Society has been approved for as a
501(c) 3 it doesn’t automatically exempt fré‘m property taxes. \: N

s -, .

The board wanted clanﬁcatlon regardlng whether the puhllc is. a[lowed on the property at all times. Mr.

\ , .
The question was raised asto what the property 5 used for when there is not an event. Mr. Eggleston
stated that it is not used for.anythmg other than the" actwmes stated.
/’M\ o, e T ‘"\ \"\ \
The quest:ons were- rarsed whether the lessofis the?dancers provided had a cost or were free. Mr.
Eggleston stated those were generally free i
{‘a 23 \ \\ .A\ \‘\\ “"»
The questronxwas raised as to the accuracy of the statement in the tax appeal letter where it states that
this property is- used excluswely by persons interested and involved in advancement of Argentine tango
music and dance. Mr\Eggleston said that was correct and that there was no other use.
NN i
; 1
Question was raised regardmg which’ parcels were included in this parcel. It was determined that it only
included the property on one sxde 6f the road and did not include Mr. Fish’s residence.
R

-p"

The board continued to ask questions about public use. The question was asked whether the public not
interested in tango dancing would be welcome on property during an event that’s happening. Mr.
Eggleston stated yes because you might learn. On another note, the question was raised whether the
public could camp or park and RV. Mr. Eggleston said that’s not a tango use of the property. The
question was then raised that in order for the public to be there they have to be involved or want to
observe. Mr. Eggleston stated that they don’t have to be but they’re the ones that would want to be.
He reiterated that you could take a walk through the site to see what it’s like, but camping would not be
allowed. The question was then asked if the public could walk their dog or take kids to a picnic even if
they are not interested in Tango. Mr. Eggleston said he didn’t know the answer per se, but he



questioned whether these types of activities would raise concerns regarding people cleaning up and
leaving the property as they found it. He stated that soliciting these types would be asking for trouble,
meaning you would have to clean up and would be out of control. These activities would not be open to
the public. However, if you had a nice group and wanted a nice setting it could be done but you would
be asked to clean up.

Tim Morrissey was sworn in before providing testimony.

Tim Morrissey presented the following documents to the Board of Civil Authority to support assessment.

-

Exhibit 1 - Listers Card for The Argentine Tango Society f[f ,:’

Exhibit 2 — Result of Grievance Day Appeal A

Exhibit 3 — Packet given to Listers from Jon Eggleston dated March 31 2025, when requesting property
tax exemption. R \j-’ \\ ’\}_\

Ay ..
A!' . f\_ *L

Tim Morrissey stated that the Listers received the packet listed as EXthIt 3, from Mr. Eggleston on March
31, 2025. The Board of Listers felt that it would bé s60d idea to invite the Argengne Tango Society to
the grievance hearings to that they could get more mformat:on to make a good’ decrsron We sent them
notice of the hearing be we never received a reply. Therefore at the hearing the Board., of Listers denied
the request because there were questions- -about the exemptlon Smce that fime, we talked to our
attorney and felt that the property should not be  exempt from\taxatlon Tim stated the conclusions was
that it does not have a public benefit to an mdeﬁmte class of pers\on .and that the property is unlikely to
be exempt as public use under the state statute He: also‘stated that; Mr .Eggleston’s tax appeal to the
Town Clerk states that the/ praperty is used exclusrvely by persons mterested and involved in the

advancement of Argentme Tango music and dance,  #7 N e
s NS AR Yiad "“‘x \“a '
(; " l\' ‘., »’ . o
The BCA members were- glven the opportunity to ask T|m questrons
‘ } : “‘ ’v.

ey . ——

Robert Fletchet, ESq'was sworn, rn before provrdmg testlmony

g .:' T "~ “t T 'm u;j
Mr. Fletcher stated that" the PVR 317 (whlch is part of Exhibit 3) is a form that is submitted to the Listers.
The apphcant does not automahcelly recelve a property tax exemption. The Listers makes a decision and
if appealed by the appellant then the BCA" makes a decision as to whether the property is exempt. [t
then can be appealed further. He stated that if you determine that the whole of the property is
consistent with the requirements of the statute that there would not be a need to be in the current use
program as the whole property would be exempt. It’s also not an all or nothing proposition. The statute
is fairly concise. It ba5|cally ‘says: that |t is real or personal property granted or sequestered or used for
public, pious or charitable’ us\es )(ou then look to case law for guidance to see what public use is. The
primary guide law post for determination now is American Museum of Fly Fishing out of Manchester.
The property must be dedicated unconditionally to a public view. Standard number two is that the
primary use of the property must benefit an indefinite class of persons and must benefit society by
delivering benefits to that indefinite class. It must also be owned and operated by a non-profit. Those
are the 3 standards under the American Museum of Fly Fishing. According to the Supreme Court,
primary use is the direct and immediate use and not a remote or consequential benefit. It is how the
property is directly and immediately used and not any consequential benefits that may arise from that.
He stated a case law for a property in Johnson, Vermont, the Vermont Studio Center vs. the Town of
Johnson where a use directly promotes an individual interest. Although it may tend incidentally to the




public benefit, it is essentially a private not a public activity which is how the Supreme Court in sore
cases has interpreted that statute. -

There were a couple of other items he noted regarding the discussion of the BCA role. There has been a
Supreme Court decision in the past five years where the Supreme Court has said the BCA is in fact the
right place for the determination of a tax exemption application when the Lister’s decision is being
appealed. Ultimately the Board has to determine what is the primary use and whether that primary use
provides benefit to the public under state statute.

He also brought attention to another statute where if the Board determlnes that this property was being
put to public use and found the benefit to be one of healthand r tron for folks suffering from
Parkinsons the statute requires that it be exempt only if the voter rove the exemption at an Annual
or Special Town Meeting.

The Board was able to as Mr. Fletcher questions..

The hearing was recessed and will reconv
committee report.

Education and Training

i Wi
S voter registration checklist. This is done in odd
ame during July and Au'gust We will meet in

The motion was made by MaryBlack and seconded by Liz Lackey with all in favor to approve the minutes
of November 7, 2025, with the addition of the previous meetings date and the addition of the word to.

The meeting was adjourned.
Respe;tfully submitted,

Penny A. Davis



Reporf of the [nspection Committee
Stowe, Vermont

To: The Board of Civil Authority
From: The Inspection Committee: Mary Black, Penny Davis, Liz Lackey, Marina Meerburg
- Date: July 16, 2025
RE: Inspection of property at 3296 Weeks Hill Road, owned by The Argentine Tango Society

The Inspection Committee met at the subject property on July 18, 2025 at 9:00am. Joseph
Fish, principal/president of the owner (The Argentine Tango Society) was present.

Mr. Fish invited us first into the middle of the three buildings (3298 Weeks Hill Rd.), which he
described as being a rehearsal and training facility “for the musicians”. This building is a
modern, barn-like timber-frame structure. The main floor is primarily a large open space -mostly
two stories high- with a wood floor for dancing, with many large windows / glass doors, opening
to a large deck with very nice views, including an orchard, pond and gazebo. (The members of
the committee were asked to remove our shoes to protect the floor.) The Inspection Committee
was invited to sit at a table with Mr. Fish, where he attempted to provide us with letters and
documents related to the benefits of Argentine Tango for people with Parkinson's Disease. We
advised him that we could not accept further documents or testimony, but only inspect the
property. There are multiple bathrooms at the northerly end of the main floor of this building.
There is an upper story balcony at the northerly end of this building, which Mr. Fish stated was
just a place for the musicians to sit and play their instruments when there was dancing.
[nspection of this upper-level balcony area revealed a bedroom, bathroom, and small kitchen
space in addition to the open balcony area. The lower level of this building had muitiple practice
rooms for musicians, which Mr. Fish stated were soundproof. There were also more bathrooms, -
and a sitting / eating area with small kitchenette. Everything appeared to be in excellent
condition.

Mr. Fish denied us admission to the house (3298 Weeks Hill Rd.), stating that it was locked and
he did not-have a key. He said that his caretaker had the key, but that person was in Burlington
and so we had no access to this building. We were invited to walk around the exterior of the
building, and “look in the windows”, which we did, but all of the windows had curtains that were
closed, eliminating any views of the interior, so we have no information about the interior of that
house. When asked, Mr. Fish stated that the house can sleep 20 people. He said it is where
the musicians stay when they are at the property.

We viewed the building Mr. Fish referred to as the garage, which was also a barn style
structure, but clearly not a heated structure, and was used for storage purposes as well as
parking a car. This building was not insulated or heated and appeared to be in fair condition.

Mr. Fish and the inspection committee traveled by car to a section of the property referred to as
the “meditation outlooks™ a walking trail with multiple signs containing quotes intended to be a
focus for meditation, while enjoying the natural surroundings, including ponds and plantmgs on
the property. Mr. Fish stated that members of the public are welcome to come and enjoy this
area: “The gate is always open.” The Committee believes that it is of note that, while the
gate was open at the time of our visit, and may very well always be open, there is a sign
at the bottom of the driveway stating “Private”. That would imply that the property is nof
available to the general public.



In the interest of full disclosure and transparency: Although it is not a part of the subject
property, Mr. Fish asked the committee members to please join him at the “Palais de Glace”,
which is a former skating rink converted to a ballroom, at the property across the road. After
advising him that it was not any part of this inspection, and would not be considered as a part of
our report or the decision, he said he understood, but wanted us to have an opportunity to see
it. We did drive down and look at this building with him.




Bankof America %7 Preferred Rewards

P.O. Box 15284 " " s
Wilmington, DE 19850 Customer service information

") 1.888.888.RWDS (1.888.888.7937)
TDD/TTY users only: 1.800.288.4408

PALL SPERA OR En Espafiol: 1.800.688.6086
SUSAN SPERA
PO BOX 539 » bankofamerica.com

STOWE, VT 05672-0539

u

Bank of America, N.A.
P.O. Box 25118
Tampa, FL 33622-57118

Your Regular Checking

Preferred Rewards Platinum Honors
for May 18, 2019 to June 17,2019 Account number: 0014 4261 6922
PALL SPERA OR  SUSAN SPERA

Account summary

Beginning balance on May 18, 2019 $1,262.65
Deposits and other additions 0.00
ATM and debit card subtractions -0.00
Other subtractions -0.00
Checks -0.00
Service fees -0.00
Ending balance on June 17, 2019 $1,262.65

Our Mobile Banking app' and Online Banking are both certified by J.D. Power? for providing
“An QOutstanding Customer Experience.”

Download the app today from your app store or visit bankofamerica.com.

! Mobile Banking requires that you download the Mobile Banking app and is only available for select mobile devices. Message and data rates may apply.
2).D. Power 2019 Mobile App Certification Program®™ and 2019 Website Certification Program® recognition is based on successful completion of an audit and exceeding a
customer experience benchmark through a survey of recent servicing interactions. For more information, visit jdpower.com/awards. SSM-11-18-0529.C | ARFVGMFT
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PALL SPERA OR | Account # 0014 4261 6922 | May 18, 2019 to June 17,2019

IMPORTANT INFORMATION:
BANK DEPOSIT ACCOUNTS

How to Contact Us - You may call us at the telephone number listed on the front of this statement.

Updating your contact information- We encourage you to keep your contact information up-to-date. This includes address, email
and phone number. If your information has changed, the easiest way to update it is by visiting the Help & Support tab of Online
Banking.

Deposit agreement - When you opened your account, you received a deposit agreement and fee schedule and agreed that your
account would be governed by the terms of these documents, as we may amend them from time to time. These documents are
part of the contract for your deposit account and govern all transactions relating to your account, including all deposits and
withdrawals. Copies of both the deposit agreement and fee schedule which contain the current version of the terms and
conditions of your account relationship may be obtained at our financial centers.

Electronic transfers: In case of errors or questions about your electronic transfers- If you think your statement or receipt is
wrong or you need more information about an electronic transfer (e.g., ATM transactions, direct deposits or withdrawals,
point-of-sale transactions) on the statement or receipt, telephone or write us at the address and number listed on the front of
this statement as soon as you can. We must hear from you no later than 60 days after we sent you the FIRST statement on
which the error or problem appeared.

- Tell us your name and account number.

- Describe the error or transfer you are unsure about, and explain as clearly as you can why you believe there is an error or
why you need more information.

- Tell us the dollar amount of the suspected error.

For consumer accounts used primarily for personal, family or household purposes, we will investigate your complaint and will
correct any error promptly. If we take more than 10 business days (10 calendar days if you are a Massachusetts customer) (20
business days if you are a new customer, for electronic transfers occurring during the first 30 days after the first deposit is
made to your account) to do this, we will provisionally credit your account for the amount you think is in error, so that you will
have use of the money during the time it will take to complete our investigation.

For other accounts, we investigate, and if we find we have made an error, we credit your account at the conclusion of our
investigation.

Reporting other problems - You must examine your statement carefully and promptly. You are in the best position to discover
errors and unauthorized transactions on your account. If you fail to notify us in writing of suspected problems or an unauthorized
transaction within the time period specified in the deposit agreement (which periods are no more than 60 days after we make
the statement available to you and in some cases are 30 days or less), we are not liable to you and you agree to not make a
claim against us, for the problems or unauthorized transactions.

Direct deposits - If you have arranged to have direct deposits made to your account at least once every 60 days from the same
person or company, you may call us to find out if the deposit was made as scheduled. You may also review your activity online or
visit a financial center for information.

© 2019 Bank of America Corporation

Bank of America, N.A. Member FDIC and @ Equal Housing Lender
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